
Molly’s Communication Chart 

What is happening? 
Trigger? Time? External 
factors? 

When Molly does this. . .  We Think it  means that And we should do.. .  in 
response 
(or should not do . . .   in 
response) 

 
Molly is having lunch in the class 
room and it is loud and noisy and 
very busy 
 
 
 
 
 

- looks around through the corner 
of her eye, with her head down and 
avoiding eye contact with the 
majority of people  
 
 
 
- gets very loud and very animated. 
She may be dominating 
conversations 
 
 
 
 
 
- doesn't eat her lunch or takes a 
bite out of everything. She may say 
that she doesn't like something  
 
 
 
- makes facial grimaces, or hand 
flapping or tapping on things 
 

- Molly is feeling wary and she is 
not happy in her environment 
 
 
 
 
 
- there is too much noise and Molly 
is trying to control her 
environment. This is a coping 
strategy, she is feeling 
uncomfortable and out of her 
depth. She is starting to feel 
stressed 
 
- the environment is too noisy, or 
someone on her table has 
commented on her lunch 
(negatively) or that she is sitting 
with someone who has upset her 
previously  
 
- has had enough and is no longer 
coping 
 

Ask Molly if she needs to move, if 
she says no, let her know that she 
can move any time that she needs 
to, let Molly know that she should 
put her hand up if she needs to 
move. 
 
Take control of the situation and 
tell the group that they need to get 
on with what they are doing. Tell 
them that when they have finished 
eating, they can go out and play.  
 
 
 
Go and ask Molly if everything is ok. 
Comment positively about her 
food, tell her that her food looks 
nice. 
 
 
 
Give Molly a way out of the 
situation. Give her a job to do that 
will get her away from her 
immediate surroundings. This 
change of situation will be enough 
for Molly to return and finish her 
lunch. 
 



 

 

What is happening? Trigger? 
Time? External factors? 

When Molly does this. . .  We Think it  means.. .  And we should do.. .  in 
response 
(or should not do . . .   in 
response) 

 
Any time 
 
 
 
 

- whimpers or makes barking 
sounds 
 

If Molly makes barking sounds she 
is feeling angry and she can't find 
the words to express this. 
Whimpering means that she is 
scared, anxious, feeling ill. You may 
think that she is doing it as a game 
but she isn't . 
 

Take Molly aside and ask her if 
everything is ok. Give her the words 
to describe how she might be 
feeling (“Molly, you look angry” if 
she was making barking sounds, 
“Molly seems sad or worried” if she 
is whimpering). She will tell you 
what has happened. 

Molly is telling you something 
 

- is telling you about something 
that has happened that she is upset 
about but she may be smiling and 
seeming happy 
 

That Molly is not happy but she 
may be worrying that she may be 
told off. It is a defense mechanism 
 

Take what Molly is saying at face 
value. Listen to what she is saying 
and do not presume that she is 
happy or unbothered about a 
situation. Address the situation by 
listening to Molly, reflect with her 
about how she may be feeling and 
let her know that you will deal with 
the situation. 

If Molly is startled by sudden noises 
or if she has hurt herself  
 

- runs/bolts and she will not appear 
to be able to hear you if call her 
name. 
- drops to the floor and won't get 
up. 
 

Molly is feeling overwhelmed by 
the stimulation and her “fight or 
flight” mechanism has kicked in. 
 

Go with Molly, stay close. Know 
that she won't be aware of dangers 
so be vigilant and help her manage 
the dangers. If it is safe, let Molly 
run it out but stay close by her. Do 
not touch her as this may make 
things worse. If you do reach out 
for her before she is ready and 
calm, she may fight you. Know that 
gentle touch can physically hurt 
Molly. If you are going to reach out 



to her, use a firm touch. When 
Molly has calmed down, take the 
lead from her about how to deal 
with it. She will let you know what 
she needs to do. 
 

What is happening? Trigger? Time? 
External factors? 

When Molly does this... We Think it means... And we should do... in response 
(or should not do ...  in response) 

Anytime 
 

- chews her clothes, sleeves, 
buttons, picks the skin on her finger 
and her face, rocks or bangs her 
head 

That Molly is very overwhelmed 
with the stimulation from 
throughout the day. It has 
accumulative affect on her. These 
are the ways that Molly expresses 
it. 

If she is chewing her clothes, or 
picking her skin, give her something 
to fiddle with that will distract her 
from what she is doing. 
If Molly is rocking or banging her 
head, make her safe but don't try 
and stop her. She needs to go 
through it, she says that she feels 
better after it. After she will be 
extremely tired and will need a 
sleep. Contact mum and arrange for 
Molly to go home. 
 

 




